# JC06Ftec'dft/PTO 3l MAY2flflS 



i/yi^ATwecLAiMlS: 

1. Query resiwnsesoltwartwWch is adapted to exeate 

(i) receiving query Wbmiatton ar)d lden«y Infermatton from the user, and 

(B) searchii^torlrifbrmaltortlderitHledbysald^^ 
sa1dinfbnna6on.artd 

OiQ delSvermg the retrieved informafion to said user, arid 

(Iv) detennirilr,gv»hetherlhedelh/eiBdinfoiTnatloncan8u«^ 
by the user to answerflieir query, and 

(V) oontacfflngaspedaHstadvisorlftheuserlsurilikelytosuMessfUUyBFnph^ 
the irfomiation delhreied to answfer their query. 
2. Query response software which is adapted to execute the steps of: 
(0 receiving query InformaBon arid IderiBtylrifr^altonfr^ 

(10 • searcWng far irrformation Identified l>y said query infomiaHon and retrieving 
said Information, artd 

Oil) delivering the retrieved InlbrmaHon to said user, and 

(IV) deiennlning a query oomplexHy thieshold for the query Inlbmwtion reoeived 
and 

(v) determining a user complexly threshold forthe identity infomiation received, 
and 
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(vl) drtenniningwhetherlhequeiyoomptoxMythresholdexa^ 

compleocity thteshoM, end 
(vH) contacting a specialist advisor if the query complexity threshold exceeds the 

user complexity threshold. 

3. Queor response software as dabned In dalm 1 Of 2 wherein the spedaltet advisor 
contacted is supplied with the user's identity inlbrmaOon and query Inlbrmatlon. 

4. Query response software as dalmed In dalm 1 or 2 wherein the user is alerted to 
the sp^didist advisor being contaded. 

5. Query response software as claimed In dalm 1 or 2 whidi uses an internet based 
user biterfece and internet t)ased transmission protocds to oommunlcate v«th a 
user. 

6. Queiy response soltware as dSimed In dalm 1 or 2 wherein registered osere only 
can access the query response software. 

7. Query response software as dalmed in dalm 1 or 2 wherein Idenlilylnfonnaii^^ 
indudes a user name and a password. 

8. Query response software as dalmed in dalm 1 or 2 wherein query infonnation 
details a spedfio question or problem. 

9. Qoeiy response software as dalmed In dalm 8. wherein query Infonm^ 
to retrieve infomiatton which can be used to solve a usefs query. 

10. Query response software as dalmed In dalm 1 or 2 wherein eledronic format 
information Is retrieved. 
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11. Query response software as daimed In claim 10, wherein etecbortC format 
infbimatioo i* retrieved from et least one remote eledionic database. 

12. Query response «rflwa» as cWmad in dslm 10. wherein electionic fonnat 
Infbrnialion fe retrieved from a local cache. 

13. Query response sefhwsro as claimed In dalm 1 or 2 wherein the Information 
retrieved Is filtered prior to t>eing delivered to the user. 

14. Query response software as daimed in daim 2. wherein a complexity threshold is 
formed by InfbnnaOon which can be ranked. 

16. Query response software as claimed In dabn 14, wherein a complwdiy threshold Is 
formed by a numerical value. 

16. Query response software as daimed In dalm 14, wherein a query oomplexity 
threshold indicates the degree of complexMy of a user's query. 

17. Query response software as daimed in dahn 14. wherein a user oompleodty 
threshold Indicates the user's ability to successfully use retrieved InformaHon. 

18- Query response software as daimed In daim 2, wherein user modeiDng Is 
employed to deteraiine a user compteadly threshold. 

19. A method of providing a response to a query virtiiohlndodes the steps of: 

(i) receiving query Infomnatlon and Idenlity Information from the user, and 

01) searching for InfortnaltonWenllfied by saw query Infbnnalion and retrieving 
. said intonnation, and 

m delivering the retrieved |nfonna«on to said user, and 
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(iv) determining wlwtber the delK^iedinfonnat^ 
by the user to answer their query, and 

(V) contacting a spedaHst advisor If the user Is unliltely to successfully employ 
the infonnalion delivered to answer their query. 

20. A method of providing a response to a query as cteimed In claim 19, wh^ 
specialist advisor Is supplied with the user's Identity Information and query 
information. 

21. A method of infonnatlonreWeved adapted to «(ecut8 the steps oft 

0) receMng requirements infonnatlon and Identity infomiatton from a user, and 

(U) 8»aK*lng for InfbnnaBon identified iv said requirement 

retrieving said Information, and 
(ai) delivering the reWevedlnfbrmaOon to the user Wentifiedtv the received 

Identity Information, and 

(iv) detemilning ^«hather the defivered infomiatlon win mcetthe requirements set 
out In the requirements irtfoimation, and 

(V) contaqiing a spedaiist advisor if the Infbmiatlon dsHvered is unHkaly to meet 
the user's requiremente. 

22. A method of InfonnaBon retrieval as claimed In claim 21 wherein the spedallst 
advisor is supplied with the usefs ktenttty infomiation and requirements 
Infomiailork 

23. A method of Infwmation retrieval as dalmed in claims 21 or 22 wherdn the 
requirements infonnation rectf ved condsis of key words and/or phrases. 
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